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Vision Statement 

 

Education policy is my passion.  

Currently, I am a professor with the Master’s program in Intelligence Studies at the University of  South Florida. I teach an 
online graduate-level course, called “Professional and Technical Communication for Analysts.” This course focuses on 
teaching analytic, information, and intelligence professionals the communication skills that are necessary for success in 
government and private sectors. Since June 2015, I have been responsible for managing all aspects of  Instructional Systems 
Design for this course, including curriculum development, implementation, instruction, and assessment. Although having 
enjoyed my career in academia, I am excited to bring my 10 years of  experience in rhetoric, writing, training, and teaching to a 
private/government sector in a consulting role with a focus on higher education, educational technology, and Instructional 
Systems Design. 
 

I offer expertise in applied rhetoric, meaning that I use rhetoric (the study of strategies for effective argumentation, negotia-
tion, judgment, and decision making) to develop more effective ways of communicating about “real world” controversies. In 
contemporary media, the term “rhetoric” is almost always used in a negative way (e.g., to describe political candidates’ at-
tempts to persuade, force, or manipulate audiences to adopt certain positions). This has led to substantial confusion about what 
rhetoric really is. My background in Rhetoric has enabled me to develop expertise in audience/stakeholder analysis and the 
framing (structuring) of communication strategies and tactics for effective communication. One of the most significant ways 
that I have developed these communication skills has been through collaboration with an international, interdisciplinary team 
of researchers via my participation in a National Science Foundation grant. From August 2014 through October 2016, I 
worked with this team to develop tools and strategies for engaging local stakeholders in climate change adaptation planning at 
three international sites (Brazil, the UK, and the US). One of my primary roles was to liaise between our team leaders at the 
international sites to ensure continuity in our approach (i.e., workshop facilitation, data collection, and analysis) among our 
research sites.  

Prior to participating in the National Science Foundation grant, I was the Coordinator of  the University of  South Florida’s 
Writing Studio. As a result of  that position, I offer leadership and training experience. The Writing Studio is essentially a stand-
alone department within the Academic Success Center. It serves approximately 3,500 writers/year. As Coordinator, I was the 
primary decision maker and manager of  the Studio. This entailed planning for the growth and development of  the Studio’s 
services, as well as managing day-to-day responsibilities (e.g., hiring and training writing tutors and collaborating with 
Department Chairs and other university decision makers to extend Writing Studio resources). One of  my most significant 
accomplishments as Coordinator was the development and facilitation of  Science, Technology, Engineering and Math (STEM) 
writing and communication workshops and student resources. Additionally, I was the first Coordinator in the Studio’s history 
to hire writing tutors from disciplines other than English and Communications. In doing so, I designed and facilitated a new 
training program in order to more effectively engage this new population of  writing tutors.   
 
As a professor with the School of  Information at the University of  South Florida, I have had extensive experience in 
Instructional Systems Design. Developing and teaching “Professional and Technical Communication for Analysts” has given 
me the opportunity to immerse myself  in all aspects of  online curriculum development, design, and delivery. In addition to 
this experience, I have also developed curriculum for and taught face-to-face writing/communication courses at two large 
public research universities.    

During my Ph.D. program, I had many opportunities to design, execute, and publish graduate-level, peer-reviewed research. 
My Master’s Thesis (2009) represents one of my first large-scale research projects; my Doctoral Dissertation (2016) is an ex-
ample of one of my more recent long-term projects. I have also published peer-reviewed research in diverse journals, text-
books, and magazines.  
 
Although I didn’t know it at the time, the first year of my Ph.D. program laid the foundation for my career.   
 
As the Research Assistant to the Writing Program Director in the Department of English, I contributed to the development of 
a proprietary Learning Management System (LMS) called “My Reviewers.” My work on that project excited and motivated me 
– and convinced me that I needed to pursue a career in educational technology and policy.  

My educational and professional experience has allowed me to develop values that will contribute to my success in pri-
vate/government sectors. The process of completing long-term, large-scale projects like theses and dissertations requires focus 
and tenacity, as there are countless adversities to manage in order to achieve success. Sometimes those adversities have to do 



 

with colleagues, as I realized toward the end of my Ph.D. program. Throughout my participation in the National Science 
Foundation grant, one of our team members was particularly negative and resistant to teamwork, which made it difficult to 
make adequate progress toward our research goals. In working with this colleague, I challenged myself to exert patience and 
understanding. Soon, these efforts started to pay off and this colleague and I developed a productive – and even friendly – 
working relationship.  
 
During that same time, I developed a deeper understanding of honesty and the role of ethics in social sciences research. Out 
of respect for the informants who agreed to participate in our grant (and in my dissertation research), I was careful to docu-
ment their communication – even (and especially) when their opinions contradicted our hypotheses and my expectations. I 
take my personal responsibility for my actions as a researcher very seriously, and furthermore, feel obligated to accurately con-
vey results that may be used in future scholarship by fellow academics and researchers.  
 
Lastly, my academic experience showed me the value of loyalty and the importance of following through with commitments 
and professional obligations. In order to complete my dissertation research, my department granted me the opportunity to 
collaborate with a number of academic departments. Out of appreciation and respect for that unique opportunity, I devoted 
myself to engaging in and publishing rigorous, high-quality research. I am ready to continue this loyalty to learning institutions 
as a leader in educational technology and policy.    

I anticipate the opportunity to synthesize my skills, experiences, and values in a consulting position where I can use my 
background in communication, research, and teaching in a leadership role within the educational technology and policy sector. 
From my perspective, technology and innovation are pivotal for ensuring the profit, growth, and sustainability of  21st century 
education. I am ready to contribute my skills, experience, and passion toward this exciting enterprise.    
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PROFESSIONAL EXPERIENCE  

Ultius                       2016-present 
Las Vegas, NV 
Ultius is a provider of  content-based solutions to customers in over 40 countries worldwide. It offers a staff  of  over 1,400 
university-level American writers and is a global leader in consumer writing services.   
 
Academic Freelance Writer (remote)  

· Consulting university and private sector clients about academic research, writing, and formatting 
 
American Journal Experts                   2016 
Durham, NC                                                                                                                                                                         
American Journal Experts (AJE) is a scholarly publishing company consisting of  approximately 84 Ph.D.s who provide expert 
advice, information, and editing services for active researchers on all aspects of  the publishing process. AJE is the world’s 
largest researcher support network.  
   
Editor (remote) 

· Revising/editing academic journal articles written by English as a Second Language researchers in the Life Sciences 
 
University of  South Florida                                                                                                          2010-present 
Tampa, FL  
The University of  South Florida is a high-impact global research university serving approximately 50,000 students. It operates 
on an annual budget of  approximately $1.6 billion and was awarded $440.6 million in research contracts and grants in fiscal 
year 2015. 
   

School of  Information                                                                                                                              2015-present 
The School of  Information offers a Master’s degree in Intelligence Studies, which is an online, STEM-based, applied 
degree program designed to train analytic, information, and intelligence professionals to work in government and private 
sectors. The graduate degree offers concentrations in strategic intelligence and cyber intelligence.  
 
Professor, Professional and Technical Communication for Analysts 

· Managed all aspects of  Instructional Systems Design for multiple sections of  an asynchronous (online) graduate 
course (i.e., The ADDIE model: curriculum development, implementation, instruction, and assessment) 

 
College of  Marine Science             2014-2016 
St. Petersburg, FL 
The College of  Marine Science operates on a $21 million annual research budget. In 2015, the College competed for and 
was awarded an    $11 million grant through BP’s Gulf  of  Mexico Research Initiative.  
 
Research Associate                                                   

· Collaborated with social sciences team on National Science Foundation/Belmont Forum grant, “An Integrated 
Framework to Analyze Local Decision Making and Adaptive Capacity to Large-Scale Environmental Change: 
Community Case Studies in Brazil, the UK and the US” 

· Designed and facilitated stakeholder engagement workshops to assess coastal land use planning priorities 

· Input quantitative/qualitative datasets and provided analysis of  results 

· Collaborated with social sciences research team to develop coastal adaptation planning resources for the Florida 
Chapter of  the American Planning Association 

· Led the development of  numerous academic journal articles on study findings 

  

 

 



 

 
Intelligence Community Center for Academic Excellence                                                   2013-2015                                                                          

The Intelligence Community Center for Academic Excellence (ICCAE) grant is a Defense Intelligence Agency (DIA) 
program funded by the Office of  the Director of  National Intelligence (ODNI). Accredited universities that are awarded 
ICCAE grants collaborate with the DIA to develop sustainable national security and intelligence education programs to 
enhance the recruitment and retention of  an ethnically and culturally diverse Intelligence Community workforce.  

 
Technical Writing Professor                          

· Revised and edited country profiles for the J39 ThunderKnight project 

· Developed and presented written and oral briefing workshops and assessed undergraduate/graduate students’ written 
assignments 

· Designed and delivered technical and professional writing style guides   
 

College of  Engineering                                                 2013-2014                                                                                                                                                            
The College of  Engineering is ranked 17 of  50 top online education programs by a 2015 U.S. News & World Report. It 
currently enrolls approximately 6,000 students (~1,200 graduate students). 
 
Graduate Teaching Assistant, Doctoral Research Methods   

· Collaborated with Graduate Program Coordinator to develop and implement new curriculum for the College’s 
required Doctoral Research Methods course  

· Mentored students on strategies for dissertation writing/dissertation defense   
 
Writing Studio                                                                                                                2013-2014 
The Writing Studio is an independently functioning resource under the leadership of  the University of  South Florida’s 
Academic Success Center. The Studio serves approximately 3,500 writers/year and specializes in providing Science, 
Technology, Engineering and Math (STEM) writing and communication resources.  
 
Coordinator                                                                 

· Managed personnel (i.e., hired, trained, and mentored graduate students across various disciplines on tutoring 
approaches/methodologies/best practices) 

· Secured funding through academic departments and research grants 

· Designed and launched STEM initiatives with the Colleges of Nursing and Engineering; the Department of 
Chemistry; the Office for Undergraduate Research 

· Designed and facilitated College Reach Out Program workshops (college admissions mentoring for high school 
juniors)  

             
Department of English               2010-2012                                                                            
The Department of English facilitates the First Year Composition (FYC) program, which is responsible for providing the 
English courses that are required as part of the state of Florida’s General Education Curriculum. The FYC program con-
sists of approximately 70-90 instructors and provides courses to more than 10,000 students/year. 
               
Research Assistant  

· Collaborated with FYC Director to develop and pilot a proprietary Learning Management System, “My 
Reviewers” 

· Contributed to the development of  WritingCommons.org, a comprehensive, peer-reviewed, award-winning Open 
Text that provides resources for college-level courses that require writing and research 
 

Professor, English Composition I & II 

· Managed all aspects of  Instructional Systems Design for synchronous courses (i.e., curriculum development, 
instruction, and assessment)  

 
 
 
 
 



 

 
Tampa Bay Regional Planning Council                    2015 
Tampa, FL                                                                      
The Tampa Bay Regional Planning Council (TBRPC) represents 3.4 million residents in six counties. It is the only 
multipurpose regional entity that plans for and coordinates intergovernmental solutions to growth-related challenges. In 2015, 
the TBRPC’s Executive/Budget Committee provided for $2,411,092 toward regional programs.  
 
Environmental Planning Intern  

· Supported Senior Environmental Planner by consulting about effective messaging and engagement strategies for 
regional planning and coastal resilience  

· Contributed to the sea level rise projection technical report offered by the Climate Adaptation Science Advisory Panel 

· Designed, launched, and maintained the Council’s ONE BAY website (www.ONEBAY.org)  

· Developed student engagement plan for the Council’s Bay Area Scientific Information Symposium conference 
 
University of  North Carolina Infrastructure, Design, Environment, and Sustainability Center                                    2009-2010 
Charlotte, NC 
The Infrastructure, Design, Environment, and Sustainability (IDEAS) Center contributes insight and best practices to local 
businesses, corporations, and government entities seeking to transition from unsustainable infrastructure, housing, and 
technology design to more sustainable practices. The Center’s mission is to contribute to framing the challenges, providing the 
leadership, and creating the solutions that will accelerate the technical and social shifts necessary for making the built 
environment more sustainable.  
 
Science Communications Intern 

· Collaborated with Chair at the College of  Civil and Environmental Engineering to facilitate effective communication 
of  scientific/technical data and outreach on sustainability to students, faculty, and the local public 

 
Northwestern Mutual Financial Network                               2006-2008 
Tampa, FL                                                          
The Northwestern Mutual Financial Network (NMFN) offers financial security solutions such as life insurance, long-term care 
insurance, investment products and advisory products/services. NMFN serves more than 4.2 million clients and has 
approximately $230 billion in assets, $27 billion in revenue, and more than $1.5 trillion worth of  life insurance protection in 
force as of  2015.  
 
Executive Assistant 

· Organized and routed correspondence between healthcare providers, financial representatives, and clients 

· Analyzed and prepared reports of  representatives’ monthly accounts/clients 

· Managed executive’s schedule, planning, conferences, travel, and professional events 

Billian Publishing, Inc.             2005-2006 
Atlanta, GA                                                                                                          
Billian Publishing was a small publishing house that produced two magazines, MarineMax Lifestyles and Boating World; the 
company was acquired by Definitive Healthcare in June 2016.  
 
Assistant Editor                                                            

· Provided editorial support to Editor-In-Chief  and collaborated with in-house editorial team, freelance writers and 
photographers  

· Researched/interviewed/developed written and photographic content for articles in MarineMax Lifestyles and 
Boating World magazines 

EDUCATION  

University of  South Florida                   2016 
Tampa, FL 
Ph.D. English, Rhetoric of  Science Policy                                                                                                         

University of  North Carolina                    2009 
Charlotte, NC 
M.A. English, Rhetoric and Composition (Writing)                                                     



 

 
University of  Florida                     2005 
Gainesville, FL  
B.A. English                                                                                                                                                                            

GRANTS  

Deutscher Akademischer Austausch Dienst (DAAD) German Academic Exchange Service                                  awarded 2014 
 Grant Title: Negotiating International Cooperation for Climate Change Adaptation in the Rhine River Basin  

· Six-month research grant at Freie University Environmental Policy Research Center (Berlin, Germany) 
International Writing Centers Association                                                                               2014-2015 

Grant Title: Inventio in the Writing Center: using iPads to facilitate the technology-writing relationship  

· One-year pilot program to incorporate iPads into writing tutoring sessions to test usability of  “Show Me,” a digital 
whiteboard that allows for screen capture/video/audio  

Florida Earth Foundation: U.S. Netherlands Connection                                                                 2013 
Professional Team member and researcher 

· Week-long delegation to The Netherlands to engage in research and knowledge-sharing with subject matter experts in 
water infrastructure, management, and policy with an emphasis on coastal adaptation planning and preparedness       
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PUBLICATIONS 
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Langbehn, K. (2009). The Florida Keys National Marine Sanctuary Management Plan: A Rhetorical Analysis of                        
Environmental Terminology and Implications for Local and Global Sustainability. University of  North Carolina, 
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Langbehn, K. (in progress). Barriers to Adaptation and the Role of  the Prediction Imperative in Climate Modeling and  
Adaptation Planning. Applied Geography.  

Langbehn, K. (in progress). Stakeholder Values and the Role of  Rhetoric in Generating Usable Information for Adaptation  
Policy. Science, Technology & Human Values.  
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